Matt-

Now that we are finishing up two projects and part way through two others, | just want to say that
Chrisanntha has been a great company to work with. Being in business myself, | understand that
some days can be a drag as you often only hear criticism and rarely hear positive comments from
customers.

| can honestly say that each week was a joy working with you and your team. Of course there were
some hiccups along the way, but you handled each issue with speed and professionalism, and most
importantly you followed through until there was a resolution that | was satisfied with.

| have worked with several contractors and have yet to come across someone with your level of
compassion and commitment. You truly are a class act, as is the rest of your team; Spencer, Josh,
Blair, and many others that | can't remember their names but always had a smile on the job site and
the desire to do quality work.

Your company has been around for 100 years and | expect you'll be around for another 100. Thanks
again for the superior craftsmanship, honesty, and integrity. You can count on me as a future
customer and a great friend. Please feel free to offer my contact info for any potential customer that
would like to discuss my positive experience. Thank you

Sincerely,

Robert Marchenese

Owner - Auto Wash

Office: 585-412-6310

Email: bobby@autowashcarwash.com

Auburn | Batavia | Canandaigua | Geneva | Tonawanda
(585) 412-6310



